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(l) The A

Bivar illong- 793001

ARC Shillong(ll)rhe PAo(o

Happy Val Shillong- 793007

(lll)The PAo(oRs)

Happy valley,

(lV) Allthe Aos G

SUBJECT: MONTHLY UPDA ON PAOs PERFORMANCE.

The monthly update/status on PAOs performance received vide NSDL letter

MKIBD/2OLGL2A252 dated- 20.1O.20L6 and CTIMK/BD/201.6125261 dated 09.11.2016

reproduced here for guidarrce and necessary action as per instructions of HQrs office..

1. WITHDRAWAL STATUS UPDATE: As per NSDL ibid letter, Six (06) request of
withdrawal is still lying pending under Are.a Accounts office, Shillong jurisdiction which is

annexed as ANNEXURE- AU1. Therefore, it is requested to provide the requisite documents as

given in ANNEXURE-AU1 to CRA at the earliest to clear the case. ln this connection, please refer

to NSDL Circular uploaded in CDA Guwahati website or NSDL website (www.npscra.nsdl.co.in)

in which clear guidelines on account of withdrawal ( death/resignation) has been given.

2. pENDTNG WTTHDRAWAL TNTTTATTON (SUPERANNUATTON CASES) ANNEXURE-

AU12 & AU19: CRA system generates the 'Claim lD' six months prior to the date of subscriber's

superannuation. Claim ld is communicated to the subscribers through letter, email and sms for

initiating the withdrawal request. You are therefore advised to complete necessary formalities

and initiate withdrawal at the earliest.

3. REJECTION OF SCF lN NPSCAN: Subscriber Contribution File (SCF) uploaded by

the Nodal office may get rejected due to various reaFons. The list of PAOs/CDDO with rejected

SCFs in the month of JULY 20L6 has been enclosed as Annexure AU-14. You are therefore

requested to verify whether correct SCF is uploaded subsequently against these rejected files

and to ensure that SCFs are correctly uploaded henceforth.

4. CREDIT ANALYSIS : (Annexure QU6 and QU7) To ascertain regularity of

contribution upload by Nodal Offices, analysis has been conducted of the contribution credits

received by the subscribers (PRANs generated till September 30,2016) during the past L2

months. ldeally all NPS subscribers should have received at least L0 credits till August 3L,2016.

This analysis excludes arrear contribution. Dur:ing the analysis it has been observed that 68

nts Office

GTC

- 793007

No.

is



'fANs have not received a single creditforthe past 12 months. The no of pRANsgettingcredits
is enclosed as Annexure eU3.

The analysis also reveals that there are subscribers who have not received asingle contribution tilt date (regular+arrear) since the date of pRAN generation. A pAo wise tislof such subscribers is enclosed as Annexure QU2. You are therefore advised to look into thesecases for timery credit to the subscribers account

5' oNLINE SUBSCRIBER REGlsrRATloN: As per the stipulated procedure forsubscriber registration, a subscriber submits the physical subscriber registration form (csRF-1)to your office for onward submission to cRA-Facilitation center for processing. rf the form iscorrect in all aspects, PRAN is generated and the pRAN Krr is dispatched to the concerned nodaroffice for onward submission to the subscribers. However , in case of rejection of any 
'RAN

application' CRA-FC sends a rejection memo to the concerned Nodar office. This process is timeconsuming for all nodal offices' To reduce the time and effort involved in pRAN generation(through physical forms), a facility has been made available in the CRA system for online PRANgeneration' Nodal offices can directly capture subscriber Details like personal details,Nomination detaits, Bank details , etc. in the tabs provided and submit the same to generatePRAN' lt is therefore advised to adopt this facility to replace the existing procedure ofsubscriber Registration. you may contact cRA for any assistance in this regard.

A feedback report may be forwarded to this office and you are further advised toutilize the various functionalities provided in the NpscAN system in order to minimize thegrievance raised by the subscribers and aid in effective monitoring at this end.

ln cose ony further ossistance or clarification required in this regord, you moy contactMr. Mandar Karlekar ot 022_24994651 (e_moit tD_ mandark@nsdl.co.in) or Mr. prasenjit Mukherjee at022-249945 65 ( e-m a i I t D- p ra se nj it m @ nsd t. co. i n ).

Enclosure: As above.

| ./ 9D =--..-.---

(K. LALBTAKCHHUNGA)

Asstt. Contoller

:with the request to upload in the CDA Guwahati
website.

(R.LALBtM,ftl,

/'
copv)t

,y The officer incharge

EDp Section

(Locat)

Asstt. Contoller
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Î
-
n
@

-r-
@
lJ1

z
6)-

C

z
-U
cnx

v\
-t-

U
-
!

Ĉ
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